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A Study on Japanese Corporate Museums for Corporate Community Relations:
Based on a Questionnaire Survey

Naoya TAKAYANAGI
(Taisho University)
Abstract

This paper analyzes the current conditions of Japanese corporate museums for corporate community relations. In a survey
conducted in 102 corporate museums in Japan in 2017, about 40% corporate museums have a role of regional museum, and
some of these museums engage in corporate citizenship activity that collaborate with actors of the local community.
Through an analysis of data obtained from the survey and interview, we conclude that corporate museum which engaging in
corporate citizenship activity creates an opportunity for increasing visitors and also contributes to an increase of
communication between company and stakeholders.
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Community relations, Corporate museum, Corporate citizenship, Local community, Museum
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