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A Study on Paradoxical Communication Method in City Promotion
- Focusing on the case of Nagoya city —

Masumi Ando
Dentsu Inc.

If negative topics can be converted to positive ones by information transmission with
humor positively, it would be called as a paradoxical communication method which
increases the involvement of others by setting a new context by speaker's attitude. It is
also an effective city promotion method for areas, where the involvement of
stakeholders is low and establishing the relationship with them is an urgent issue.

Based on the theoretical framework of Habermas’s communicative action, |
consider the framework of a paradoxical communication method. Based on that
framework, | analyze several cases of communication in the area that succeeded in
gathering external attention by utilizing negative topics effectively and positively, and
communication of recent Nagoya city’s promotion, which was told as masochistic.

Keywords : City promotion, City brand, Theory of Nagoya, Cognitive-instrumental
rationality, Communicative rationality



