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Communication Skills

Writing/editing

Web content/writing

Writing proposals (Request For Proposal (RFP))
Research, Presentations

Graphic design

Newsletter/journal editing/layout

Management Skills

Ethics (IABC Code of Ethics; sense of ethical responsibility)
Communication Planning

Crisis Communication

Publication management

Database/distribution systems

Project tracking/measurement

Time management

Vendor Management

Budgeting

Professional Development

Knowledge Area Skills

MARKETING COMMUNICATION (Marketing communication)

CORPORATE REPUTATION (Brand management)

INTERNAL COMMUNICATIONS (Employee communications)

PUBLIC RELATIONS (Media relations, Issues Management, Crisis Communication Planning.,
Community Relations, Investor Relations, Government Relations, Labour Relations)
CONSULTING/ MANAGEMENT (Consulting skills/ problem solving)
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Consideration on ""Knowledge' and " Technique/Skill"
according to Competence Level for PR Practitioners

Kazuyoshi Manabe
(OFFICE MAVERICK)

Public relations work has characteristics according to each company and industry the
PR practitioners involved in. Frameworks of standard requirements that PR practitioners have
to acquire in order to improve their vocational abilities are not organized and in fact they have
to develop their vocational abilities through performing their daily tasks. If they can receive
vocational education and training of the PR according to their competence level and
experience, they may be able to acquire the ability to carry out their work more effectively and
efficiently. In this draft, | am going to try to set up the competence level of PR practitioners,
and organize items of "knowledge", "techniques / skills™ for PR that will result as the PR
practitioners' vocational abilities. And | would like to show a draft of a standard framework for

providing PR practitioners with appropriate lectures and training according to competence
level.

Key Words : Vocational Education, Training, Practitioners, Knowledge, Skill, Ability level,
Vocational Ability Evaluation Standards, Katz, Management Skill
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