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Direct communication in the age of community engagement
~ Hospital public relations strategy in the 100-Year Life ~

Akiko OTA Hidemasa SHIMAZU Masahiro SUGAHARA

(Social Medical Corporation (Social Medical Corporation (Protovision, Inc.)
Shouwakai) Shouwakai)

Social security system reforms are being advanced towards 2025, when the baby-boomer
generation becomes over 75 years. In the 20th century, which was called "the century of the
hospital", the hospital public relations in our country did not show sufficient spread. However,
in the beginning of this century, through changes to the integrated community care system,
the hospital public relations have rapidly expanded. Hospitals are required to participate in
the community as a member of stakeholders involved in healthcare. Through the strategic
corporate communication, it is necessary to promote hospital self-branding and health care
behavior of community people.

Key words : hospital public relations, integrated community care system,

community engagement, direct communication, the 100-Year Life
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