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Survey of Factors Affecting National Newspaper Credibility

on the Internet

Ken NAGAHAMA

(Dentsu Public Relations Inc.

Ph.D. course student, Graduate School of Interdisciplinary Information Studies, the University of Tokyo)

This paper examines the factors that affect credibility of media on the Internet, with a
particular focus on national newspapers. The survey results suggest that perceived credibility
of the printed newspaper is the most important factor affecting online credibility. The
second most important factor appears to be exposure to the newspaper. In other words, the
perceived credibility of the offline version of the newspaper is more relevant to the credibility
of the online version than the exposure to online articles. At the same time, the survey results
suggest that frequent exposure to any given newspaper can have a positive effect on its
credibility.
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