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A Study of the Corporate Communications and

Corporate Value

Akihiko KURODA
(Dentsu Public Relations Inc., Rikkyo University Graduate School)

Corporate Communications is directly connected to management strategy, therefore, it
impacts corporate value. CC is generally evaluated in terms of reputation and rarely is it
discussed along with economic indices such as sales figures and stock prices. This research
investigates the correlation between CC and business performance to deduce the impact CC
has on corporate value.

CC conveys to the public information about the company via its various stakeholders
and influencers. Each company’s stakeholders and reputation are different, requiring each
company to conduct different CC activities. Optimized CC activities will solidify corporate
value.
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