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A case study of effective propagation of a university identity

among clerical staff

Satoshi TANINOUCHI
(OTEMON GAKUIN EDUCATIONAL FOUNDATION)

This case study will reveal that the effective propagation of university identity on which
each university is based and for which it generally works depends on the methods how the
philosophies spread both spontaneously and by the imposition among clerical staff as well in
a university. The effectiveness might be measured by analyzing individual cases given by an
interview research and help build up a propagation model, while the interview research will
unveil a close connection between the factors from which the propagation is made and the
roles of communication between teaching and clerical staff in a university.

Keywords . university, a clerical staff, internal branding, propagation of a university

identity, organization culture
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