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A consideration on corporate communication in

stakeholder management of BtoB companies

Masayoshi YAMASAKI
(Kyoto Sangyo University)

Corporate management can be developed on a company’s mutual relationships with
stakeholders such as shareholders, customers, suppliers, employees and communities.
Stakeholder theory has been generalized, however, there have not been many discussions
with the distinction between BtoB companies and BtoC companies, and study on stakeholder
management of BtoB companies has delayed. Also, a number of studies on BtoB companies’
corporate communication, one way of stakeholder management, has been small and narrow-
ranged. The purpose of this study is to consider the issues of stakeholder management of
BtoB companies through corporate communications, and to clarify the directions.

Keywords: BtoB, corporate communication , stakeholders, management, stakeholder theory



