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fiii 2. A

Effect of Assortment of Information

in Media Relations Efforts on its Outcomes
: Empirical Study of Japanese Tourist Associations.

Makiko KAWAKITA
(Chubu University)

The purpose of this paper is to clarify how assortment of information in media relations
efforts influences its outcomes, based on a frame of media supply chain (Kawakita 2012). This
empirical study was conducted using questionnaires given to Japanese tourist associations.
Assortment of information was measured using the variables of “planning appeal” and
“gathering”. Planning appeal significantly increased outcomes. Gathering tended to increase
outcomes, but did not make a statistically significant difference.

Keyword: Media relations, Media supply chain, Function of Public Relations, Assortment of

information, Fairness
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