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Use of Twitter in the disaster information after the Great

East Japan Earthquake

Takayoshi KAWAI (Tokai University)
Hiroyuki FUJISHIRO (NTT Resonant)

Use of social media after the Great East Japan Earthquake had attracted research attention.
However, there have been few reports on the communicative function of social media.This
study investigated the Internet users of Saitama, Chiba, Tokyo, and Kanagawa Prefectures.
We found that most Twitter users had acquired information only from persons connected
via the Web rather than real friends, celebrities, and mass media. Persons connected only
via the Web had played an important role in circulating disaster information. Information
dissemination via the Internet by celebrities and famous bloggers that has attracted
conventional research attention is a different issue. We found that real communication has

merged with social media.

Key words: Twitter, Socialmedia, Massmedia, Great East Japan Earthquake, disaster

infomation
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