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A Study on the organizational communication
process between the corporate organization and the
communication organization: The role of the corporate

communication as a management hubs.

Mitsugu ICHIKAWA (Kyoto Sangyo University)
Masahiro SUGAHARA (Takarazuka University)

As a research objective, first, we selected the types of the headquarter of the corporate
organization; the different organization types of “command and control” type and “sense and
respond” type.

Secondly, we summarize the research outcome of the surveys about the communication
departments; Olympus, Sony, Sharp, Panasonic and Toyota.

Finally, we propose the role of “global stakeholder insight officer” and the organizational

communication of “sense and respond” type.
Key words: Organizational Communication, Sense and Response Communication Type,

Communication Organization, Management Hub as the Next Generation’s

Corporate Communication, Global Stakeholder Insight Officer
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